sinteo

Dental CAD/CAM Center

Privacy Policy (UK GDPR Compliant)

SINTEO is committed to protecting the personal data of our clients and partners in accordance
with the UK GDPR and the Data Protection Act 2018.

1. Data We Collect

We may collect:

¢ Contact information (name, email, phone)
¢ Laboratory or clinic details

¢ Case-related data including STL/1.O.S. files
¢ Billing and delivery information

2. Purpose of Processing

We process data to:

e Manufacture custom-made dental devices

e Communicate regarding orders

¢ Fulfil legal obligations (e.g., MHRA compliance)
e Improve our services

3. Legal Basis

¢ Contract performance
e Legitimate interest

¢ Legal obligation

4. Data Sharing

We do not sell or share personal data.

Data may be shared only with:

e Our UK Responsible Person (for MHRA compliance)
e Courier and logistics partners

e Regulatory authorities when required

5. Data Retention
In accordance with medical device requirements, technical and patient-related data is stored for

10 years.

6. Data Security
¢ Secure encrypted storage
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¢ Controlled access
¢ Regular backups
¢ Confidentiality agreements for all staff

7. Your Rights

You may request:

¢ Access to your data

» Correction or deletion (unless retention is legally required)
¢ Restriction of processing

¢ Data portability

8. Contact

For privacy requests: hello@sinteo.co.uk

Data Protection Officer: hello@sinteo.co.uk

Date: 20.11.2025

Approved by: Ondfej Kudera — Managing Director / QMR

Signature: \ / QQ\
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