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Order Workflow 

This document describes the standard workflow for submitting and processing orders at SINTEO. 

 

1. Submit Your Files 

Send STL files or IOS scans to: hello@sinteo.co.uk 

Include: restoration type, material, shade, and delivery preference. 

 

2. File Check 

Our team verifies file quality and contacts you if additional information is needed. 

 

3. CAD Design (if required) 

Designs are created within 1–2 working days. 

Approval may be requested for complex cases. 

 

4. Manufacturing 

Production begins immediately after design approval or once order is uploaded. 

Standard turnaround time: 2-3 working days. 

 

5. Quality Control 

Each device undergoes a complete QC inspection before dispatch. 

 

6. Shipping 

Orders are shipped daily to the UK using reliable couriers (mostly provided by DHL Express) 

Tracking information is provided automatically. 

 

7. Support 

For updates, contact: hello@sinteo.co.uk 

 

Date: 20.11.2025 

Prepared by: SINTEO Support Dept. 

Approved by: Ondřej Kudera – Managing Director  

 

Signature:  

 

mailto:hello@sinteo.co.uk

