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Complaint Handling Policy 

SINTEO is committed to providing high-quality custom-made dental devices and ensuring full 

customer satisfaction. All complaints are managed transparently, promptly, and in accordance 

with MHRA requirements. 

1. Purpose 

This document outlines the process for receiving, evaluating, and resolving complaints related to 

SINTEO products. 

2. How to Submit a Complaint 

Complaints can be submitted via: 

• Email: hello@sinteo.co.uk 

• Online form (if available) 

• Phone (UK): +44 07763 394934 

Please include: case number, patient initials, description of the issue, and photos/STLs if 

applicable. 

3. Acknowledgement 

Complaints are acknowledged within 1 working day. 

4. Evaluation 

All complaints are assessed by our Quality Control team. 

If needed, the product will be remade or refunded according to our Terms & Conditions. 

5. Corrective Actions 

Corrective and preventive actions (CAPA) are documented and reviewed regularly. 

6. Record Keeping 

All complaint records are stored for 10 years in compliance with medical device requirements. 

7. Contact 

For any complaint inquiries, contact: hello@sinteo.co.uk 
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